
Family Accounts

Overview:

GotSoccer allows parents or guardians to create an umbrella account we call a family account. With this
account a parent or guardian can manage multiple players using a single user id and password. Each Player
must have an individual player account with a unique user id, passwords may be common for all accounts.
These player account (profiles) can be imported into the account or created from within the account.

Family accounts offer more than just ways to manage multiple player accounts from one login. They are the
vehicle by which clubs offer multiple player discounts. You can only get multi player discounts, if offered, by
using the family account.

How do I create a family account?

When you click the link for any Gotsoccer client registration program we will offer the registrant the abil-1.
ity to create a family account. You can also go to Gotsoccer.com and click on the Family Accounts login
link.

Once on the login screen you will be given the option to either register as a family or register an individual2.
player.
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Click the3. REGISTER HERE button and it will bring you to the Family Account Setup Page. Fill in the infor-
mation and click REGISTER.

How do I add players to the account?

That’s it, the family account has been created. In our example the account is “Poe”.
Once the account is created you’re ready to add players.

Start by clicking on the1. FAMILY MEMBERS link on the grey menu bar.

This will take you to the Manage Players area. Click on the2. ADD PLAYER link in the right hand corner.
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You’ll see two options3. CREATE NEW PLAYER and IMPORT PLAYER.

If a player already has an account and you know the username and password type it in the4. IMPORT
PLAYER area. If the player does not have an account or if you cannot get the login information, click the
CREATE NEW PLAYER button and fill in the information. If the player is already in the account some
fields may be pre filled. NOTE: players do not have to have the same address.

Click the5. CREATE PLAYER ACCOUNT button and our system will create a player account. Several ad-
ditional information tabs will appear, they are highlighted in red below. You may click and fill in emergency
information, review previous registrations, see the events the players are registered for and much more.
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How can I see my players?

Click on the1. HOME link in the blue menu bar.

You’ll see the players and whether or not they are registered for the program. in the example below,2.
Kingston has already registered for the Spring Classic DEMO league but Sebastian has not. To register
Sebastian click the REGISTER NOW button. Our system will fill in most of the required fields based on
the information provided in the payer account. If none of your children are registered for a season you will
need to go to your club or leagues web site to get to the registration page. There you will be able to login
to your family account and begin the initial registration.
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